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AMERICAN HEALTH CARE ASSOCIATION NATIONAL CENTER FOR ASSISTED LIVING
December 13, 2019

Congratulations! Lincoln Glen Skilled Nursing has met the criteria for the American Health Care
Association/National Center for Assisted Living’s Quality Initiative Recognition Program. This
program honors members that have achieved one or more of the Quality Initiative goals.

Your center has received Tier 4 recognition for achieving the following goal:
Hospitalizations Yes, Long-Stay (PointRight ProLongStay)
Antipsychotics Yes, Short- and Long-Stay (Nursing Home Compare)
Customer Satisfaction | Yes, Long-Stay (CoreQ)
Functional Outcomes | Yes, Long-Stay Mobility (Nursing Home Compare)

AHCA/NCAL commends you and your staff’s proven commitment to quality and would like to
present you with the enclosed certificate to recognize your accomplishment. Your
accomplishment means improving the lives of the individuals you serve, which is what the Quality
Initiative is ultimately about.

To further celebrate your achievement, AHCA/NCAL would like to recognize your center at our
upcoming Quality Summit in Grapevine, TX, taking place March 9-11, 2020. We encourage
members of your team to consider attending to be recognized during the Quality Initiative
Recognition Program ceremony and luncheon on Wednesday, March 10. The deadline to register
for Summit and RSVP for the ceremony is February 24, 2020. Please also visit
www.ahcancal.org/qirp for additional resources to help you celebrate this achievement, including
a template press release.

To download additional copies of your Quality Initiative Recognition Program Certificate, please
access your most recent Top-Line publication on LTC Trend Tracker, titled “2020 QIRP”, which will
be available for download in January 2020. In addition to downloading your certificate, you will
also be able to view feedback on the goals you have achieved. For more information on how to
access and download your Top-Line, please visit www.ltctrendtracker.com, select “Resource
Center”, and then select “Your Top-Line for Providers.”

Congratulations, again, for your extraordinary efforts in meeting measurable targets which
improve the lives of the people you serve!l Your achievement inspires others and invigorates our
work here at AHCA/NCAL. We look forward to highlighting your success at the Quality Summit,
and we encourage you to continue taking the initiative at qualityinitiative.ahcancal.org or
gualityinitiative.ncal.org.

Please contact us at qualityinitiative@ahca.org with questions.

&/I.M

Dr. David Gifford, MD, MPH
AHCA/NCAL Senior Vice President of Quality and Regulatory Affairs

The American Heallh Care Association and National Center for Assisted Living (AHCA/NCAL) represent more than 12,000 non-
profit and proprietary skilled nursing centers, assisled living communities, sub-acute cenlters and homes for individuals with
intellectual and developmental disabilities. By delivering solutiens fer quality care, AHCA/NCAL aims to improve the lives of the
millions of frail, elderly and individuals with disabilities who receive long term or post-acute care in our member facilities each day.
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